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Moodbox / Smiley Counter (Network or 3G/4G) 

◉ Quick Customer Satisfaction Feedback
◉ Wireless Network Data Transfer
◉ Detailed Analysis via Web Browser 
◉ Choose Smiley or Standard Buttons
◉ European Designed and Built

The EvolvePlus Moodbox offers Customer Feedback Counters to gather valuable customer satisfaction information. Our 
wireless Smiley Feedback Counter offer a reliable, user-friendly, and affordable solution that will help almost any type of 
organisation to gain valuable insight to improve customer satisfaction and customer loyalty. 

The size and weight of our battery powered Moodbox allows for installation almost anywhere. Our counters are designed 
and built in Europe for the highest quality whilst remaining one of the most cost-effective counters on the market. 

The Moodbox can be integrated with our modular EvolvePlus People Counter solution so that footfall traffic statistics 
and customer satisfaction feedback are available from a centralised Web Dashboard.

There are three main components within the solution:  

1. Moodbox
The Moodbox (Smiley Feedback Counters) are battery powered for easy 
installation and are available with choice of smiley button and single colour 
button models.

2. SNG Hub (Sensor Network Gateway)
The SNG Hub connects wirelessly to the counters to receive the latest, up to 
date, count data from one or more entrances/areas and is available in either 
Ethernet or 3G/4G models. Once received, the count data is automatically sent 
at regular intervals to the IMMOTION software.

3. IMMOTION Software Application
Our IMMOTION software allows users to analyse data by hour, day, week, 
month, and year in table or graph form. The IMMOTION software is available 
in both On-Premise and Cloud editions.


