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Instructions - How To Change Batteries On USB People Counters 

(Receiver Unit). 

Step 1: Unscrewing The Front Cover 

Unscrew the front cover from the back plate and remove the front cover. To remove 
the front cover, you must pull it up from the bottom (as seen in the second image). 
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Step 2: Replacing Batteries 

Change the batteries. Ensure when the batteries are changed, the LED flashes RED and 
then GREEN. If you don't see this sequence of LED flashes, remove the batteries and try 

again. 
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Step 3: Putting The Front Cover Back On 

Start by making sure the top of the counter is on first before connecting it to the 
bottom. If the Front Cover is put on from the bottom, it won't sit correctly on the 

people counter. The final part of this step is to re-screw the front plate on as seen in 

the second image. 
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Instructions - How To Change Batteries On USB People Counters 

(Transmitter Unit). 

Step 1: Unscrewing The Front Cover 

Unscrew the front cover from the back plate and remove the front cover. To remove 
the front cover, you must pull it up from the bottom (as seen in the second image). 
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Step 2: Replacing Batteries 

Change the batteries. Ensure when the batteries are changed, press the ‘ACTIVATE’ 
button (see the second image). the LED will then flash RED, If you don't see this, 

remove the batteries and try again. 
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Step 3: Putting The Front Cover Back On 

Start by making sure the top of the counter is on first before connecting it to the 
bottom. If the Front Cover is put on from the bottom, it won't sit correctly on the 

people counter. The final part of this step is to re-screw the front plate on as seen in 

the second image. 
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